


Haughton  S to t t s  Rea l  Es ta te  i s  one  o f  

Melbou rne 's  l ead ing  bou t ique  prope r t y  

agenc ies ,  and  has  been  a  mains tay  o f  t he  

Melbou rne  prope r t y  marke t ,  synonymous  wi th  

competence ,  dynamism  and  pro fess iona l i sm .  

 

I dea l l y  l oca ted  ac ross  t h ree  o f f i ces ,  Haughton  

S to t t s  welcomes  l oca l  and  i n te rna t iona l  c l i en t s  

i n  sea rch  o f  Melbou rne  prope r t i es  wi th  a  broad  

se lec t ion  ac ross  a l l  pr i ce  r anges .   I t s  f r i end ly ,  

mul t i - l i ngua l  s ta f f  members  a re  de l igh ted  t o  

ca te r  t o  t he i r  c l i en t s '  needs  o f fe r i ng  t a i l o r  made  

prope r t y  se rv i ces .   

 

Draw ing  i n sp i r a t i on  f r om  t he  va lues  which  

de f ine  t he  Haughton  S to t t s  e thos ,  our  

comprehens i ve  expe r i ence  a l lows  t o  prov ide  

c l i en t s  wi th  a  persona l ,  pro fess iona l  and  h igh -  

qua l i t y  se rv i ce .    

Services  

We  Provide





Leasing  

Appraisals

I n spec t ion  o f  prope r t y  t o  f o rmu la te  an  up  t o  

da te  marke t  appra i sa l  o f  prope r t y  r en ta l  va lue  

Prov ide  r ecommenda t ions  ( i f  necessa ry )  as  t o  

a reas  f o r  imp rovement ,  

where  prope r t y  va lue  can  be  f u r the r  

enhanced  f o r  t enan t  marke tab i l i t y .  

Lease  

Agreement
Prepa ra t ion  o f  a l l  documenta t ion  

Adv i se  t he  t enan t s  o f  t he i r  r i gh t s  and  

r espons ib i l i t i e s  under  Res iden t i a l  
Tenanc ies  Ac t  

Lodgement  o f  secu r i t y  depos i t  RTBA  

Ren t /Lease  r ev iewa l s  

Serv ice  and  suppor t  manag ing  a reas  o f  

con f l i c t  and  d i spu tes  





Select ing  the  

Right  Tenant

At  Haughton  S to t t s  we  conduc t  

comprehens i ve  pre -se lec t ion  sc reen ing  

i n te rv i ews  and  r e fe rence  checks  on  a l l  

prospec t i ve  t enan t s  

Ver i f i ca t ion  o f  cu r ren t  and  prev ious  r en ta l  +  

emp loyment  h i s to ry  

Forma l  r e fe rence  and  c red i t  check  wi th  

Nat iona l  Tenancy  Database  

Deta i l ed  i n te rv i ew  wi th  Prope r t y  Manager  

Tenan t  se lec t ion /nego t i a t i on  o f  f avou rab le  

l ease  t e rms  i n  consu l t a t i on  wi th  owner  





Caring  for  
your  

Investment

At  Haughton  S to t t s  our  number  one  pr io r i t y  

i s  you r  t o ta l  sa t i s f ac t ion  and  peace  o f  

mind .   Our  prope r t y  managers  work  

t i r e l ess l y  t o  ensu re  t ha t  you r  prope r t y  i s  

main ta ined  and  se rv i ced ,  min im i s ing  

expense  and  l o ss  o f  i ncome .  

Respond  t o  a l l  main tenance  i s sues  r ap id l y  

and  e f fec t i ve l y  

Engage  t r us ted ,  qua l i t y  t r ades  

Ab i l i t y  t o  se lec t  you r  own  t r ades  

Deduc t ion  o f  main tenance  cos t s  f r om  you r  

r en ta l  i ncome  wi th  approva l  





Rental  
Inspect ions

At  Haughton  S to t t s  we  s tand  by  t he  

impor tance  o f  ongo ing ,  de ta i l ed  i n spec t ions  

o f  you r  prope r t y  both  i n te rna l l y  and  

ex te rna l l y .   Our  prope r t y  managers  conduc t  

a  se r i es  o f  i n spec t ions  t h roughou t  each  

t enancy  ensu r ing  you r  prope r t y  i s  kep t  a t  i n  

opt ima l  cond i t i ons .  

I n -go ing  i n spec t ions  pr io r  t o  t enan t  t ak ing  

possess ion  o f  prope r t y  

Pe r iod ic  i n spec t ions  acco rd ing  t o  

l eg i s l a t i ve  r equ i rements  

Out -go ing  i n spec t ions  upon  end  o f  t enancy  

Comprehens i ve  wr i t t en  and  pho tog raph ic  

documenta t ion  

Main tenance  r epo r t s  f o l l ow ing  i n spec t ion  

no t i f y ing  l and lo rds  o f  any  r epa i r s  r equ i red .  
 As  wel l  as  f u tu re  r ecommenda t ions .  

Oppor tun i t y  t o  r ev iew  r en ta l  i ncome  based  

on  cu r ren t  marke t  cond i t i ons  





Rental  
Statements  

Month l y  s ta tements  a re  i s sued  t o  l and lo rds  

upon  payment  o f  r en ta l  i ncome ,  sub jec t  t o  

t he  c lea rance  o f  f unds .    

Payment  o f  a l l  d i sbu rsements  f o r  our  c l i en t s  

i nc lus i ve  o f  prope r t y  main tenance  i nvo ices ,  
u t i l i t i e s ,  counc i l  r a tes ,  wate r  r a tes  and  body  

co rpo ra te  l ev ies .  
 

Or ig ina l  i nvo ices  a t t ached  t o  you r  s ta tements  

 

Comprehens i ve  s ta tements  i s sued  a t  t he  end  

o f  each  f i nanc ia l  yea r .  





When  Things  

Go  Wrong  

Even  wi th  t he  ca re fu l  sc ru t iny  o f  

i nd i v idua l  app l i can t s ,  on  occas ion  t he re  

may  be  i s sues  wi th  you r  t enan t .   Whethe r  

i t  be  f a i l u re  t o  pay  r en t ,  damaged  prope r t y  

or  breaches  t o  you r  l ease  ag reement ;  our  

prope r t y  management  t eam  a re  wel l  

ve r sed  i n  both  s ta te  and  l oca l  

l and lo rd / t enan t  l aws   t o  pro tec t  you r  

i nves tmen t .   I n  add i t i on  a t  Haughton  

S to t t s  we  adhe re  t o  a  s t r i c t  a r rea r s  po l i cy  

which  i n  ac t i ve l y  en fo rced .  





I n  t oday 's  compet i t i ve  r en ta l  marke t ,  i t  has  

neve r  been  more  impor tan t  t o  marke t  you r  

prope r t y  i n  a  t a rge ted  and  e f fec t i ve  

manner .   

Wi th  a  f ocus  on  t echno logy  Haughton  S to t t s  

l aunches  aggress i ve ,  mul t i -med ia ,  mul t i -  

p la t fo rm  marke t ing  campa igns  t o  move  

prope r t i es  f a s te r .  

I n sp i red  by  c rea t i v i t y  and  a  l ove  o f  v i sua l s ,  

Haughton  S to t t s  d i f f e ren t i a tes  f r om  t he  

compet i t i on  by   c rea t ing  concep ts  t ha t  

command  a t ten t ion  and  dr i ve  r esponse .   I t 's  

t h i s  i nc red ib le  i ngenu i t y  and  a t ten t ion  t o  

de ta i l  t ha t  se t s  us  apa r t .  

Rega rd less  o f  marke t ing  s t r a tegy ,  c l i en t s  

a re  u l t ima te l y  t he  t op  pr io r i t y  f o r  Haughton  

S to t t s .  

Prov id ing  a  persona l  approach  t ha t  i s  both  

a t ten t i ve  and  i n s t ruc t i ve  -  prepa r ing  se l l e r s  

and  l and lo rds  t o  unders tand  eve ry  s tep  o f  

t he  process .  

Market ing  

Your  Property



WE 'RE  A

PASSIONATE

COMPANY  FILLED

WITH  PASSIONATE

INDIVIDUALS



Digi ta l  
Campaigns

We  deve lop  s t r a teg ies  t ha t  a re  made  o f  

more  t han  “keywords ”  -  t hey  a re  power fu l  

d ig i t a l  road  maps ,  t a i l o r -made  f o r  eve ry  

c l i en t .  By  quan t i f y ing  marke t  oppor tun i t y  

and  de f in ing  t he  t a rge t  aud ience  we  work  

t o  con t inuous l y  dr i ve  max imum  ou tcomes  

f o r  our  l and lo rds .  

WE 'RE  A

PASSIONATE

COMPANY  FILLED

WITH  PASSIONATE

INDIVIDUALS

haus .com.au  

r ea les ta tev iew .com.au  

r ea les ta te . com.au  

doma in .com.au  

The  Week ly  Rev iew  I vanhoe  &  The  Va l l ey  

Facebook  

I n s tag ram  

Twi t t e r  



WE 'RE  A

PASSIONATE

COMPANY  FILLED

WITH  PASSIONATE

INDIVIDUALS



For  Lease  

Boards
The  impor tance  o f  For  Lease  Boa rds  canno t  

be  underes t ima ted .   S ignage  s tops  passe r s -  

by  i n  t he i r  t r acks  and  e leva tes  you r  

prope r t y 's  presence  i n  t he  l oca l  a rea .  

Our  prope r t y  managers  work  c lose l y  wi th  

l and lo rds  t o  de te rm ine  what  t ype  o f  

s ignage  you r  prope r t y  wi l l  mos t  bene f i t  

f r om .  

WE 'RE  A

PASSIONATE

COMPANY  FILLED

WITH  PASSIONATE

INDIVIDUALS

Ren ta l  l i s t s  showcas ing  a l l  our  l i s t i ngs  

(both  r es iden t i a l  and  commerc ia l )  a re  

con t inuous l y  upda ted  i n  r ea l  t ime .  

Open  f o r  I n spec t ions  a re  he ld  on  a  per iod ic  

bas i s ,  wi th  t he  o f f i ce  open  f r om  Monday  t o  

Sa tu rday  max im i s ing  both  you r  prope r t y  

managers  ab i l i t y  t o  presen t  you r  prope r t y  

and  t enan t s  t o  exp ress  i n te res t .  

App l i ca t ions  a re  processed  prompt l y  wi th  

a l l  t he  necessa ry  checks  and  

au tho r i sa t ions .  

Rental  Lists



WE  ARE  

PASS IONATE  

ABOUT   

REAL  ESTATE



Vis i t  Us

130  Upper  He ide lbe rg  Road  

I vanhoe  V IC  3079  

+613  9497  1990  

 

 

319  High  S t ree t  

Nor thco te  V IC  3070  

+613  9489  8777  

 

318  High  S t ree t  

Pres ton  V IC  3072  

+613  9470  2799  

 

 

haus@haus .com.au  

www.haus .com.au  

 

WE 'RE  A

PASSIONATE

COMPANY  FILLED

WITH  PASSIONATE

INDIVIDUALS






